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Login using CorpPass
Please go to https://healthier-choice.hpb.gov.sg and login using CorpPass

e If you have already completed your first time login, you will be directed to the “Manage
Applications” page. If you have not done your first time login, please refer to the User
Manual on Onboarding.

P Asingapore Government Agency Website

g\ i

LOGIN WITH CORPPASS

[ JOIN NOW WITH CORPPASS ]

Learn more about:

Healthier Choice Symbol Programme
Healthier Dining Programme
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https://healthier-choice.hpb.gov.sg/

Manage Applications page

e Introducing some features in the “Manage Applications” page

Manage Applications
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Search function

You can perform basic search
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You can also perform Advance Search by clicking on the Advance Search button to expand the

Search section to reveal more fields.

Manage Applications
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Applications Submitted
You will see all the submitted applications and their status. The applications are arranged in the
order of applications that needs your attention most e.g. open, re-open, draft, new
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Click on the arrow to expand the
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Application Status and Package Status

Gl » ) » GEEID » @EIEE

*  Newly To amend *  Approved/Rejected
submitted *  Amended *  Withdrawn/Discontinued
Application * Revise (No pending packages

*  Final Review with at least 1 approved)
* Reassess
* Approved/Rejected

(Pending packages)

Status same as OPEN (COMPLETED applications reopens when revised artwork or
new package are submitted)

REJECTED Rejected (All packages rejected/Application rejected)

CLOSED Withdraw/discontinued/rejected (Negative end states)

Assigned To

o You will be able to know who is the HCS admin staff assisting with your application from the
“Assigned To” column.

{F ot Headi: 8]
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Submit New Application
e To create a new application, please click on the “+ Add New Application” button

® ASingapore Government Agency Website

}:6):‘:"“ Application Resources Administration m _g_ &
MANAGE APPLICATIONS 11 Wi ome, BEARER BOSS

. - ﬁ‘ #
Manage Appllcatlons + ADD NEW APPLICATION |

Q, SEARCH

ADVANCE SEARCH w

This is a filtered result (Total Results: 0}
APPLICATION STATUS 4 APPLICATION NUMBER BRAND NAME PRODUCT NAME SUBMISSION DATE ASSIGNED TO

No Search Result Found

o  You will be directed to the below page. If you have all the information ready, it would not
take you more than 10 minutes to complete the form. All the 3 sections have to be filled in to
submit the application.

Create a New HCS Application

APPLICATION STEPS

Bafnre starting the application, please take a kook at the latest HCS Nutrient Guidelines, DOWNLOAD HCS NUTRIENT GUIDELINES |

There are 3 sactions to fillin for each application submission. It will take you no more than 15 minutes TAC) if you have all the information ready.
Information needed are product details, lab report and packaging artwork of the product,

If’- -.\‘.
Aftar Ay 1 '
E 1 Product 2 Nutrient 3 Packaging sabhuinkede ,,{ Eﬁ\\ List HCS
Information Values Artwork \\_ / Product
\

Please read the “Important
Information To Note” before
IMPORTANT INFORMATION TO NOTE creating a new app|ication_

L You may download the HCS kogo here for your product packaging artwork, Usage of HCS

0 on product packaging and all materials not

appraved by HPE is a vielation of the HES TradeMark. HPB reserves Lhe righ al action

O pursue

2. |fyou have more thanone praduct packaging artwork for a package size, e.g. front and back view, please combine into 1 POF file or ZIP the

PLF files. Qnly Lfile per package size Is allowed for submission [size limit 1GMB).

Maximum of 10 draft applications and 10 open applications per company at amy one time

4 Please complete any draft and op
part of system database maint

plications within 4 menths. Bevond 4 months, all pending applications will ba rejec

Click “Create New

. . ”

proceed.
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Below are the important information listed on the page.

1. You may download the HCS logo for your product packaging artwork. Usage of the HCS
logo on product packaging and all materials not approved by HPB is a violation of the HCS
Trademark. HPB reserves the rights to pursue legal action.

2. If you have more that one product packaging artwork for a package size, e.g. front and
back view, please combine 1 PDF file or ZIP the PDF files. Only 1 file per package size is
allowed for submission (size limit 10MB).

3. Maximum of 10 draft applications and 10 open applications per company at any one
time.

4. Please complete any draft and open applications within 4 months. Beyond 4 months, all
pending applications will be rejected by the system as part of system database
maintenance.

December 19, 2019 n



Section 1: Product Information

e These are the information to key in regarding the product(s) you are applying HCS for.
e An asterisk “*’ means mandatory fields to key in.

® ASingapore Government Agency Website

)'6)‘ - Application Resources Administration " A
gV s e

NEW HCS APPLICATION R

New HCS Application - Draft

Important information to note >

APPLICATION INFORMATION

Is this ication a icati or i of exsiting

® No Yes

Application type Pleas he existing application®

PRODUCT INFORMATION

Brand name ' Product name *
Product category Product subcategory
HCS Tagline *

Ingredients *

Reconstituted Product *

Sweetened with non-nutritive sweetener(s) *

Density of product (g/mi)

SAVE AND NEXT

December 19, 2019 n



Application Information

Please indicate if the application is a re-application or reformulation of an exisitng application.

Re-application or reformulation of an existing application happens when you need to re-apply an
existing application due to change in ingredients and nutrient values or changes in application

information with no change in ingredients and nutrient values.
i. Re-application — No change in ingredients and nutrient values

ii. Reformulation — Change in ingredients and nutrient values

Bringing your cursor to the ' will show you the

definition of re-application and reformulation

PRODUCT

HCS PRODUCT LISTING

APPL'CATION INFORMATION

Is this application a re-application () or reformulation | ) of existing application?

Please select the existing application
number you are re-applying for from

“ "

If “Yes” is O ® ves the dropdown list.
selected, please _

. . Application type Please select the existing application* /

indicate the

The product

'@;‘ Re-application

C' Reformulation | /

application type.

information of

| '

HCS5190121
PRODUCT IN|
HC5190127
Brand name * HCs190128

HC5190129
Enter or select brand name v
HCS190130

Product category * PTOUUCT SUDTATEROTY ™

HCS5190022

. | the existing
application

number will be

auto populated.

e [fitisa new application and not a re-application/reformulation of an existing application, please

select “No”.

o If “No” is selected, you do not need to select “Application Type”.

PRODUCT INFORMATION

Is this application a re-application () or reformulation

Application type

of exsiting application?

Please select the existing application®

APPLICATION INFORMATION
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Product Information

The information that you need to key in are the following:

e An asterisk “*’ means mandatory fields to key in.

You may refer to HCS
Nutrient Guidelines for
the Product category
and Product
Subcategory

* 1f your application i

e |t is important to key in
the exact Brand name
and Product name.

Brand name *

Product name *

approved, the Brand
Name and Product Name
keyed here will be

Please ensure that
the HCS tagline
tallies with the HCS
logo used on the
product packaging.

Product category *

HCS Tagline

Ingredients *

List ingredient(s) here

Product subcategory *

/ o Please list the full

displayed in the Licence
Agreement.

ingredients from the
highest to the lowest
weight, separated by
commas.

® You may copy and paste
the ingredient listing into

Reconstituted Product

Yes No

) Yes (@) No

Sweetened with sugar alcohol(s) *

Yes ® No

Sweetened with non-nutritive sweetener(s) *

the box
e Up to 2000 characters

You may click “No” if:

e Your product is not a reconstituted
product

e Your product is not sweetened with
non-nutritive sweetener(s)

e Your product is not sweetened with
sugar alcohol(s)

Density of product (g/ml)

DELETE DRAFT

J

¢ This is non-mandatory

e |t is for some categories that
needs density to calculate the
nutrient values, e.g. ice cream,
edible oils

SAVE AS DRAFT

-
SAVE AND MEXT

\

If you would like to submit the
application at a later time, please
click “Save as Draft”.

If you would like to continue, please
click ‘Save and Next’ to proceed to
next tab.

Please note if you leave this page before pressing any of the buttons, the

information you keyed in will be gone.
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For Reconstituted Product

Please select “Yes” for Reconstituted product if your product requires reconstitution before consumption,

e.g. Milk powder, 3-in-1 coffee, recipe mixes, etc.

Reconstituted product *

o

Preparation method

No

The “Preparation method” box
will appear for you to indicate
the preparation method.

d

™~

Up to 2000 characters

The reconstituted button are pre-selected for some categories e.g. recipe mixes, milk powder as
these are standards products that need reconstitution before consumption.

If your product is a powder product but unable to select reconstitution, it could be that the
category typically does not need reconstitution before consumption, e.g. fresh fruit. Please
contact the HCS admin team for help when you are not able to select the reconstitution.

For Product Sweetened with Non-nutritive sweetener and/or Sugar Alcohol

If your product is sweetened with non-nutritive sweetener and/or sugar alcohol, please select
“Yes” and indicate the name of the non-nutritive sweetener and/or sugar alcohol using the auto-

suggestive list.

You may also key in free text.

Sweetened with non-nutritive sweetener(s) *

‘@‘ Yes ' No

Sweetened with sugar alcohol(s) *

® Yes | O No

Density of product (g/ml)

Name of non-nutritive sweetener(s) * e Enter name of non-
nutritive sweetener
and/or sugar alcohol

Aceculfame K / ;/.w;ch auto-suggestive
ist.

d

Aspartame e If you cant find the
sweetener/sugar

Mogroside (monkfruit extract) alcohol in this |iSt, you
can add in free text.

Neotame

Saccharin

Stevia

Sucralose

December 19, 2019



Section 2: Nutrient Values

This is where you key in the nutrient values and submit the lab report for your product.

@ Asingapore Government Agency Website
75
Hoatn
7AVe

APPLICATION / MANAGE

Application

APPLICATIONS

Resources Administration

NEW HCS APPLICATION

New HCS Application - Draft

Important information to note >

PRODUCT INFORMATION

I NUTRIENT VALUES I

Please choose one of the following options to submit the Nutrient Values.

O En

to submit Nut;

Accreditation Council.

w P 2

Welcome, QA BE 02

@ Submit own Nutrient Values and Laboratory Repart

We accept laboratory reports from accredited laboratories under Singapore

[ DOWNLOAD HCS NUTRIENT GUIDELINES J

NUTRIENT INFORMATION

Nutrients Per 1008 Per Serving

[ ]

,_,

Energy (keal)

Protein (g)

Total Fat (g}

Saturated Fat (g)

Trans Fat (g)

Cholesterol (mg)

Carbohydrate (g)

Sugar (g)

Dietary Fibre (g)

Sodium (mg)

HUOU00UU

Wholegrains (%)

+ ADD NUTRIENTS

Blue highlights

C_J

To comply with HCS Guidelines

2250 @

=25 @

<10 @

<05 @

=24 @

<420 @

230 @

[ DOWNLOAD HCS NUTRIENT GUIDELINES ]

LAB REPORT(S)

Upload Lab report in PDF format * (max 15 files, 5SMB each)

A, Drasfiles or click to select.
L=1 PDF files only. Max 5MB per file.

®
\

Click the back
arrow to go back
to first tab

/

'S !
DELETE DRAFT | SAVE AS DRAFT SAVE AND NEXT
S

\

If you would like to submit the
application at a later time, please
click “Save as Draft”.

If you would like to continue, please
click ‘Save and Next’ to proceed to
next tab.

Please note if you leave this page before pressing any of the buttons, the

information you keyed in will be gone.

December 19, 2019
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1. Please key in the nutrient values from the lab report into the boxes below.
2. Besides the 10 core nutrients, nutrients that are part of the guidelines for the category the

product is applying under will appear. For example, if the product is a cereal product,

Wholegrain, which is not one of the core nutrients, will appear as one of the qualifying nutrients.

All boxes need to
be filled.

—~—

Blue highlights indicate the
nutrients might not meet the
guidelines. Please download
and refer to the HCS Nutrient
Guidelines for the complete
guidelines as some footnotes
and labelling requirements
are not listed here.

NUTRIENT INFORMATION

Nutrients

Per 100g

e Please do not enter the
units (e.g. g, kcal, mg, etc)
into the boxes.

e Only numbers will be
accepted.

Nutrients that are part of
the guidelines for the
category the product is
applying under, will
appear.

Per Serving

To comply with HCS Guidelines

o

The corresponding
HCS guidelines for
the category the
product is applying
under will appear

Please download
and refer to the
HCS Nutrient
Guidelines for the
complete
guidelines as some
footnotes and
labelling
requirements are
not listed here.

Biue highlights indicate the nutrients mizht

Energy —— | 180 <250 @
Protein (g} 10
Total F 50 | <25 9
-
Saturated Fat {g) 5 <109
A
Trans Fat (g <05 @
/
Cholesterol (mg] 10
Carl ] 10 |
Sugar (g <24 @
Sodium (mg) <420 @
/ Wholegrains (%] :] 230 @
: + ADD NUTRIENTS

DOWNLOAD HCS NUTRIENT GUIDELINES
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Additional Nutrients
1. If the product contains nutrients that are not in the table, you can add in the nutrient by clicking

on “Add Nutrients”.

Wholegrains (%) 225 @

[ + ADD NUTRIENTS

DOWNLOAD HCS NUTRIENT GUIDELINES J

Y

2. You may select the nutrient that you wish to add from the dropdown list.

Sodium (mg) =420 ©
Wholegrains (%) C] =30 @

I o

AllUIoSE (g) Py

B-Carotene (mcg)

Biotin (mcg)

B Carotenoids (mcg)
A 8 DOWNLOAD HCS NUTRIENT GUIDELINES ]

T

Chloride (mg)

Choline (mg)

3. Please fill in the box(es) accordingly. You can also delete the added nutrient if it is not required.

<120 @

L)

Sodium (mg)

Calcium (mg)

S ——
+ ADD NUTRIENTS

.

Elue highlights ind
DOWNLOAD HCS NUTRIENT GUIDELINES
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Uploading Lab Report(s)
e Please upload the Lab report in PDF format (max 15 files, 5MB each).

Upload Lab report in PDF format * (max 15 files, SMB each)

1\ Drag files or click to select.
LI PDF files only. Max 5MB per file.

labreport.pdf (177.0 KB)

o DELETE DRAFT SAVE AND NEXT

e You are able to delete the Lab report by clicking on the “Delete” button.

Upload Lab report in PDF format * (max 15 files, 5MB each)

T Drag files or click to select.
L1 PDF files only. Max 5ME per file.

Delete

labreport.pdf (177.0 KB}

e A pop-up message will be displayed.

Do you want to delete lab report?

labreport.pdf

| cance
Please click “Confirm” to Please click “Cancel” if you do not

delete lab report. want to delete and to go back to the
previous screen.

December 19, 2019



Section 3: Packaging Artwork
This is the last section to fill in before submitting the application to HPB.

e This is where you upload the packaging artwork of your product. Only PDF format is accepted.
e If there is more than one artwork for each package size (e.g. front and back), please combine the
artworks into one PDF or ZIP the PDF files before uploading.

e Only one file submission is allowed for each package size (file size limit 10MB)

@ Asinzapors Government Agency Website

JOE

Application Resources Administration

MANAGE APPLICATIONS / NEW HCS APPLICATION Last login: 05-11-2019

New HCS Application - Draft

Important information to note >

Step 1: Please

PRODUCT INFORMATION NUTRIENT VALUES PACKAGING ARTWORK

click ‘Add New Upload Product Packaging Artwork

Package Size’ Please

upload the product packaging artwork with the HCS logo.

If there is more than one artwork for each package size e.. front and back), please combine the artworks into one PDF or ZIP file before uploading.

\ Only one file submission is allowed for each package size (file size limit 10 MB)

+ ADD NEW PACKAGE SIZE

w P 2

€, QA BE 02

PRODUCT PACKAGING ARTWORK

You do not have any product packaging artworks at the moment.

° DELETE DRAFT

P Asinzapore Government Agency Website

APPLICATIO!

Application Resources Administration

ANAGE APPLICATIONS / NEW HCS APPLICATION Last login: 05-1

New HCS Application - Draft

Important information to note >

PRO

DUCT INFORMATION NUTRIENT VALUES PACKAGING ARTWORK

Step 2: Please
select if the
product is in bulk
package or single

package.
\

Product Packaging Artwork

upload the product packaging artwork with the HCS logo.

Ine file submission iz allowed for each package size (file size limit 10 MB)

ADD NEW PACKAGE

) Bulk O single

is more than one artwork for each package size (e.z. front and back), please combine the artworks into one PDF or ZIP file before uploading.

SUBMIT o

e P 2

1-2019  Welcome, QA BE 02
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i. Select bulk if package is meant for B2B (food service) e.g. 1 x 15kg Oil and/or if is a bulk
package, e.g. 6 x 200ml

ADD NEW PACKAGE
P ~ o
@ Bulk (O single Qty/Bulk® Individual size * Units
6 x 100 8 -

Upload Artwork File (max 1 file, 10 MB)

Drag files or click to select.

|l| PDF or ZIP file.

Please key in any Text (e.g.
PET bottle) in Packaging
Description box.

Packaging description

Package 2
numbers

ii. Selectsingle ifitis a single package, e.g. 200 m/

() Bulk

l@l Single

Upload Artwork File (max 1 file, 10 MB)

Drag files or click to select.
PDF or ZIP file.

A

Only accept
numbers

ADD NEW PACKAGE

Individual size * Units

P 100 £ -

Packaging description

Package 1

Please key in any Text (e.g.
PET bottle) in Packaging
Description box.

Ty
CANCEL | SAVE
y —

e Please upload the artwork file (max 1 file, 10MB in PDF or ZIP) and click ‘Save’. If there is more
than 1 artwork for 1 package size (e.g. front and back), please combine and submit in 1 PDF or
ZIP file. Please note that if it is a ZIP file, all the files in the ZIP file should be in PDF format.

Step 3: Please

upload the artwork

file. Only PDF
format is accepted.
Max 1 file, 10 MB

ADD NEW PACKAGE

@) Bulk

(_/\ Single

Upload Artwork File {(max 1 file, 10 ME)

Drag files or click to select.

|L PDF or ZIP file.

Qty/Bulk* Individual size * Units
6 X 100 g -
Packaging description
Package 2
Ty
| canceL

Step 5: Please click
llsavell
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e The details of the product will be displayed with “Draft” status.

If there is more than one artwork for each package size (e.g. front and back), please combine the artworks into one PDF or ZIP file before uploading.

Only one file submission is allowed for each package sizg

If you wish to add more package

<+——_| size, please click “Add New

Package Size” and repeat the steps

ow 10 v perpaze << < (@) >

If you need to

PRODUCT PACKAGING ARTWORK

Singlo/bull :iaz:kun :::::I::::“ s A IS):I::nissinn S::;wal I;:;Mudilied :u:::d Actions make any
amendments
/ & Single 100g Package 1 Draft - - 07-Nov-19 - Select before
Edit feci
submission,
Click on the arrow [ reme ] Delete you may
to eXpand the row artworklpdf  07-Nov-19  (177.0 KB) select delete
to view the or edit.

attached artwork.

Show 10 v perpage <« < @) >

o Please click ‘Submit’ when you /m °

are ready to submit the
application.

e A pop-up message will be displayed. Click “Confirm” to submit the application to HPB.

Are you sure you want to submit this application to
HPB?

| cance

Upload Product Packaging Artwork

e A message “Application has been submitted to HPB” will be displayed at the top of the screen.

V Application has been submitted to HPB

) o Application Resources Administration
APPLICATION / MAMNAGE APPLICATIONS

Manage Applications

Application Number Product Name

ADVANCE SEARCH w
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An Application Number will be generated with Application Status - “New” and a submission date
will be displayed in the “Manage Applications” page

APPLICATION / MANAGE APPLICATIONS

Manage Applications

Application Number
ADVANCE SEARCH ¥

(Total Results: 1)

APPLICATION STATUS &

Product Name

APPLICATION NUMBER

Last login: 10-Dec-19  Welcome, Kim Kim

—_—
| + ADD NEW APPLICATION |
—

Q, SEARCH

BRAND NAME PRODUCT NAME SUBMISSION DATE ASSIGNED TO

HCS190144

Testl Test1 Product 10-Dec-19

(Total Results: 1)

_— -

Click on the arrow
to expand the row
to view the details
of the packages

APPLICATION STATUS A APPLICATION NUMBER BRAND NAME PRODUCT NAME SUBMISSION DATE ASSIGNED TO
HC5190144 Testl Test1 Product 10-Dec-19
PACKA AST MODIFIED a 2/2 package
New 100g 10-Dec-19
New 6X100g 10-Dec-19
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Commenting

e You can communicate with HCS admin team using the commenting box.
e The comment box is available at the bottom of all the 3 sections.
e To view the reply from HCS admin team and/or to see all the comments, please click on “View

All Comments”.

Key in your
comments in this
box and click
‘Send’

COMPANY & HPE

Add comments

You may
attached image
or PDF files

® ASingapore Government Agency Website
U2
N 1=

LICATION / DETAILS

Application

application here.

You can see all the comments for the

HCS1920016

COMPANY & HPB

LI Ying (07 Nov 2019, 1 )

Please amend ingredients.

LI Ying (07 Nov 2019, 15:3¢ h

Please attach the correct lab report.
LI Ying (07 Nov 2019, 1
Please make the amendments.
Amended ingredients,

Correct lab report uploaded.

Amended 1 and Withdraw 1

Add comments

Type comments

Activein this channel: You and HCS Admin Team

~

= °

Select ‘View all
comments’ to
| see comments
by HCS admin

VIEW ALL COMMENTS

% ATTACH FILES

w £ 2
I[ RETURN TO APPLICATION ]K
v ° Click here to return to
the application page

send to HPB

You can type a comment here and

Download: artwork Lpdf

@ ATTACHFILES
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Notifications

e You will recieved email and system notifications when the applications has been approved,
rejected, require amendment(s) or any other notifications that required your attention.

e You will also receive email and comment notification when HCS admin staff leaves a new
comment for the application.

e There is a separate icon for system notification and comment notification. The increase in the
numbers indicated new system notifications and comments coming in.

This is the icon
}" :: Application Resources Administration for Comments \* & _m &
APPLICATION / MANAGE APPLICATIONS nOtiﬁcation ast login: 11-Dec-19  Welcome, Kim Kim ThIS iS the
A | icon for
Manage Appllcatlons | + ADD NEW APPLICATION \
L — | system
notification
Application Number Product Name

ADVANCE SEARCH ¥

(Total Results: 1)

APPLICATION STATUS & APPLICATION NUMBER BRAND NAME PRODUCT NAME SUBMISSION DATE ASSIGNED TO

m HCS190144 Testl Test1 Product 10-Dec-19 ChiLee

Please click on the speech bubble icon
to view comment notifications, and
e then click on “View Comments”.

Hoalth Application Resources

A=

APPLICATION / MANAGE APPLICATIONS

® COMMENT

flcome, Kim Kim

HC5190144 has a new comment.

H H 9 minutes ago I
Manage Applications VB COENTS * ppLICATION |
-/
HCS190144 has a new comment.
VIEW COMMENTS b4 urtes ago
Application Number Product Name HC5190144 has a new comment.
VIEWCOMMENTS

CEEATeds 0] MARK ALL AS READ VIEWALL

e To view all comments and system notifications, please click on “View All”.

L/
}‘ [ Application Resources Administration f f &
Board e

APPLICATION / MANAGE APPLICATIONS ® COMMENT Elcome, Kim Kim

HCS1901.44 has 2 new comment.

H H  minurtes ago h
Manage Applications VIEWCoENTS * pPLICATION |
—
HC5190144 has a new comment.
VIEW COMMENTS 9 utes ago
Application Number Product Name HCS190144 has a new comment.
VIEW COMMENTS

ADVANCE SEARCH v MARK ALL AS READ
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You will be able to view both the system and comments notifications, and able to toogle
between system notifications and comments.

”
}‘ [poue Application Resources Administration ﬂ f &
Boand e

NOTIFICATIONS Last login: 11-Dec-19  Welcome, Kim Kim

Notifications

VIEW ALL SYSTEM COMMENTS

(Total Results: 4)

HC5190144 requir L -omments for il n.
VIEW APPLICATION

HC5190144 has a new comment.
VIEW COMMENTS

HCS190144 has a new comment.
VIEW COMMENTS

HC5190144 has a new comment.
VIEW COMMENTS

Mask All as Read

NOTIFICATIONS Last login: 11-Dec-19  Welcome, Kim Kim

Notifications

VIEW ALL SYSTEM COMMENTS

(Total Results: 1)

HCS190144 requir it -omments for
VIEW APPLICATION

Mask All as Read

NOTIFICATIONS Lastlogin: 11-Dec-19  Welcome, Kim Kim

Notifications

VIEW ALL SYSTEM COMMENTS

(Total Results: 3)

HCS190144 has a new comment.
VIEW COMMENTS

HC5190144 has a new comment.
VIEW COMMENTS

HC5190144 has a new comment
VIEW COMMENTS

Mask All as Read

To clear all comment notifications, click “Mark All As Read”. You can also do the same for
system notifications.

L/
/‘ Hoalth Application Resources Administration & f ‘
Boand _

APPLICATION / MANAGE APPLICATIONS % COMMENT Elcome, Kim Kim

HC5190144 has a new comment.

H : s ago I
Manage Applications VIEEOENTS =" ppLicATION |
- J
HCS190144 has a new comment.
VIEWCOMMENTS.  mirur
Application Number Product Name HC5190144 has 2 new comment. m
VIEW COMMENTS: 10

MARKALLASREAD viewa

[ ——
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e A message “All comments have been read” will be displayed.

& All comments have been read

APPLICATION / MANAGE APPLICATIONS

Manage Applications

Application Number Product Name

ADVANCE SEARCH w

e To view system notifications, please click on the bell icon.
e You may click on “View Application” to open the application directly and work on the

amendments.
)’6".4 Applicati R Administrati
}‘ h‘mm pplication esources ministration

APPLICATION / MANAGE APPLICATIONS A& NOTIFICATIONS

Please view all

Manage Applications

MARK ALL AS READ VIEWALL

Application Number Product Name Q SEARCH
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Summary Of A General Application Process Flow

Application Status

Final o
Amended . Reassess Approved
Review

To amend and Amended process
will continue until all required
amendments are addressed

Package Status

*Not every application will have the Reassess package status
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To Amend Application

e Application sent back by HCS admin for amendment will have the package status ‘To amend’
e Click on the Application number to go into the application

APPLICATION STATUS & APP ATION NUMBER BRAND NAME PRODUCT NAME SUBMISSION DATE ASSIGNED TO

[ oren ] HC5190003 ABC ABC 05-Nov-19 ChiLee

To amend APPLICATION STATUS A 05-Nov-19
TU
To amend
[ ]

Inside the application, go to the comment box and click on ‘View all comments’.

The amendment required for the application
might be for all 3 tabs (PI, NV, artwork).

Please click 'View all comments’ to see all
o comments by HCS admin for your application

COMPANY & HPE &

Add comments

WIEW ALL COMMENTS

@ ATTACH FILES

Active in this charnel: Viu el HCS Sdmin Tos
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Click “Return to Application”

}" foun Application Resources Administration to go back to the application
APPLICATION / MANAGE APPLICATION / HC T1/ VIEW ALL COMMENTS Last login: 1 Welcome, Kim I
HCS190144 - Test1 - Test1 Product [ rerurn o aPPLICATION ]
COMPANY & HPB

The comments for

Chi Lee (11 Dec 2019, 09:16:07 AM) amendments

Please amend ingredients. . “«
required for “Product

/ Information” and

“Nutrient Values” will

be displayed here.

Chi Lee (11 Dec 2019, 09:17:02 AM)
Please check whether the nutrients values tally with lab report.

You may type your clarification here and send to
/ HCS admin. You may also attached screenshot on

Add comments the area you want to seek clarification
Type comments ‘ & ATTACH FILES}
Active in this channel: You and HCS Admin Team 0/2000

After you click “Returned to the Application”, you may start working on the amendments.

PRODUCT INFORMATION

Brand name * Product name *

Test1 - Test1 Product

Product categary * Praduct subcategory *

Malted o drind

Beve

HCS Tagline *

Ingredients *
ter the tull ingredient lst In descending order Le. highest to lowest welght

Raconstituted Product *
aie ch reh £ has to b : smpti mples: 1ilk

O Yo @ No
non-nutriti
A . 1
Ye: @ No

A Please click “Save and Next”
to proceed to Nutrient Values
to make amendments

If you have any clarifications or comments, you
may type your comments in the comment box
and click “Send”. The comments will be captured

in the “View All Comments” section.

COMPANY & HPB

Add comments VIEW ALLCOMMENTS |

A

(w arrachrus |

Active in this channel: You and HCS Adimin Team

Comments - Pl.pdf 11-Dec-19 (177.0KB)
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Please make the necessary amendments in the Nutrient Values section.

Sugar (g) 10 <24 @

Dietary Fibre (g) 10

Sodium (mg} 5
Wholegrains (5]

+ ADD NUTRIENTS

Biue highlights indicste the
P ad DOWNLOAD HCS NUTRIENT GUIDELINES

You may update the lab reports, if necessary

If you need to delete the lab report, please leave a comment to HCS admin for help to delete

the lab report.

LAB REPORT(S)

Upload Lab report in PDF format * (max 15 files, 5MB each)

1\ Drag files or click to select.
L= PDF files only. Max 5ME per file.

labreport.pdf

07-Nov-19 (177.0kB) @ E

° You may type your comments in the comment
box and click “Send”. The comments will be
captured in the “View All Comments” section.

COMPANY & HPB

Add comments /

Please click “Save
and Next” to
proceed to Artwork
to make
amendments

/

JANCEL ] SAVE AND NEXT

| VIEW ALL COMMENTS
\

r
Correct lab report up\oadedl

\

Active i this channel: You and HCS Admin Team 28./2000

) ATTACH FILES 1

J
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e Inthe Packaging Artwork section, the status of the package will be updated with “To Amend” for
those packages that require amendments.

PRODUCT PACKAGING ARTWORK

) Package Packaging bubmission Approval Last Modified Listed .
Single/bulk ;o0 deseription Status & ate Date Date date Actions
>  Single 100g Package 1 To 7-Nov-19 - 07-Nov-19 - Select v
Amend
¥  Bulk 1X 10kg Package 2 e 7-Nov-19 - 07-Nov-19 - Select -
Amend
Show 10 v perpage o

Click the arrow to expand to
see more

To view the comments made by HPB on the
amendments required for the packaging artwork,
PRODUCT PACKAGING ARTWOI please click and download the file under “HPB

”
Singlofpuic Package  Packasing ses o Swbmizmon Ao | COMMents”.
size description Date ate
a  Single 100g Package 1 e 07-Nov-19 = 07-Nov-19 Select N
Amend

artwork1.pdf 07-Nov-1% (177.0 KB) artwork1l HPB comments... 07-Nov-19 (177.0 KB) o
To S¢
Y = = 4 H = Select N
v Bulk 1X 10kg Package 2 Amend 07-Nov-19 07-Nov-19 &
Show 10 v perpage o

° CLOSE APPLICATION SUBMIT °

e If there isn’t any file uploaded under “HPB Comments” for your amendments, please go to “View
All Comments” to see the comments from HCS admin or you may leave a comment to seek
clarification from HCS admin.
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e To amend the packaging artwork, select “Amend” from the dropdown list.

PRODUCT PACKAGING ARTWORK

- Package Packaging
Single/bulk 70 description
v Single 100g Package 1
v Bulk 1X 10kg Package 2

° CLOSE APPLICATION

Submission
Status A D:
To
Amend 07-Nov-19
To
Amend 07-Nov-19

Approval
ate

Last Modified Listed .
date Actions
07-Nov-19 Select a
07-Nov-19
Withdraw

SUBMIT °

Show 10 v perpage

e Upload the amended artwork and any other amendments and click ‘Save’

PRODUCT PACKAGING ARTWORK

Single/bulkc P_aclﬂge Pa:ki_sil_\s Status A Submission Approval Last Modified Listed Actions
size description ate date
2 single 100g Package 1 ToAmend 08-Nov-19 08-Nov-19 Amend -
Edit Package Information
O Buk @ single Individual size * Units
100 P v

Upload Artwork File (max 1 file, 10 MB)

&

PDF or ZIP file.

Drag files or click to select.

artwork1.pdf

08-Nov-19 (177.0 KB)

Packaging description

Package 1

= Bulk 1X 10kg

Package 2

ToAmend  08-Nov-19

CANCEL | SAVE

08-Nov-19 Select -

Show 10 v  perpage

e CLOSE APPLICATION

Please ensure you have addressed all
comments and click “Submit” to send the

application back to HPB

g SUBMIT e

e A pop-up message will be displayed. Please click “Confirm” to proceed.

|

Are you sure you want to send the amended artwork
back to HPB?

Please ensure that you have addressed all comments.

CANCEL

Packaging aescription

=
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e The status will be changed to “Amended”.

PRODUCT PACKAGING ARTWORK

) Package Packaging Submission Approval Last Modified Listed .
Single/bulk 70 description Status & payg Date Date date Actions
¥  Single 100g Package 1 Amended 8-Nov-19 B 08-Nov-19 B Select N

e A message “Amended application HCSxxx has been sent to HPB” will be displayed.

V Amended application HC5190144 has been sent to HPB

PRODUCT INFORMATION NUTRIENT VALUES

Upload Product Packaging Artwork

Please upload the product packaging artwork with the HCS logo.
If there is more than one artwork for each package size (e.g. front and back), please ca

Only one file submission is allowed for each package size (file size limit 10 MB)

[ + ADD NEW PACKAGE SIZE ]

o The application status will be “Open” and package status becomes Amended

o/
38*“*" Application Resources Administration . _‘_ ‘
Boars -

APPLICATION / MANAGE APPLICATIONS Last login: 11-Dec-19  Welcome, Kim Kim

Manage Applications |f+ ADD NEW APPLICATION
Application Number Product Name

ADVANCE SEARCH ¥

(Total Results: 1)

APPLICATION STATUS & APPLICATION NUMBER BRAND NAME PRODUCT NAME SUBMISSION DATE ASSIGNED TO
OPEN HCS190144 Testl Test1 Product 10-Dec-19 ChiLee
PACKAGE STATUS PACKAGE INFO LAST MODIFIED 4 2/2 packages
Amended 100g 11-Dec-19

December 19, 2019
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If you have any clarifications or comments after submitting the amendments, you may still send
a comment in the comment box. You can type in your comments and attach screenshot for
clarification in the “Attach Files” and click “Send”

You can view all the comments at “View All Comments”.

COMPANY & HPB
S —
Add comments VIEW ALL COMMENTS
|- N
Amended 1and Withdraw 1 ) ATTACHFILES |
\ J
Active in this channel: You and HCS Admin Team 24./2000
artwork1.pdf 07-Nov-19(177.0KB)

The comments and file attachments that you have added in will be captured here. Click “Return
To Application” to go back to the application page.

® Asingapore Government Agency Website

/" ) Application Resources Administration d’ . 2

LICATION / DETAILS v BEC

HCS190016 |[ AL ST JI

COMPANY & HPB
10 [1]
LI Ying (07 Ne 19,1

Please amend ingredients,

LI Ying (07 Nov 2019, 15:3¢ )

Please attach the correct lab report.

LI Ying (07 Nov 2019, 1 )

Please make the amendments.

Me
Amended ingredients.

Me
Correct lab report uploaded.

Me
Amended 1 and Withdraw 1

Download: artwork1.pdf

10 ~ [ 1]

Add comments

Active in
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Rejection of an Application/Package

Rejection of an application may occur on package level or application level. A Reject reason will be
provided by HPB. To go to the application to see the reason, there are 2 ways.

1. When you receive the email notification, please log in to HCS Online.
e C(Click on the notification bell and click “View Application” to bring you to the application page

Hoatth Application Resources Administration
APPLICATION / MANAGE APPLICATIONS

Manage Applications

Application Number Product Name

v [#] 2

HC5190144 requires amendment. Please view all comments for more
information_
VIEW APPLICATION

~

ION
S

MARKALL AS READ VIEWALL

Q, SEARCH

2. Please login to HCS Online and Go to “Manage Applications” page
o  You will see the list of applications that you have submitted. Please click on the rejected HCS

application number to view the application.

P ASingapore Government Agency Website

’
}gm h Application Resources Administration
Board

APPLICATION / MANAGE APPLICATIONS

Manage Applications

Application Number Product Name

ADVANCE SEARCH v

This is a filtered result (Total Results: 10)

APPLICATION STATUS A APPLICATION NUMBER BRAND NAME

Coon — Retet

HC5190021 Test New

o The reason for rejection will be displayed.

P ASingapore Government Agency Website

7
&g ~~~~ Application Resources Administration
Board
APPLICATION / MANAGEAPPLICATIONS / NEW HCS APPLICATION

HCS190021 - Test New

L g

Last login: 08-11-2019  Welcome, BE 03

e

‘ + ADD NEW APPLICATION

Show 10 v  per page (1)
PRODUCT NAME SUBMISSION DATE ASSIGNED TO

Retest 1 08-Nov-19 LiYing

v 2/2packages

Test New Product 08-Nov-19 LiYing

¥ 2/2 packages

w £ 2

Last login: 08-11-2019  Welcome, BE0O3

p N N
VIEW ALL HISTORY J | VIEW ALLCOMMENTS J

APPLICATION STATUS SUBMISSION DATE LAST MODIFIED DATE

08-ov-19 08-ov-15

APPLICATION TYPE APPLICATION RELATIONSHIP

Reapplication HCS5190013 - Test New

‘ Reason for Rejection: Product currently does not fall into any suitable product category
L
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If a package is rejected, you can view the rejection reason under “Packaging Artwork” section.

Step 1: Click on the application number to go to the application page.

(Total Results: 3)

APPLICATIONSTATUS A APPLICATION NUMBER BRAND NAME PRODUCT NAME SUBMISSION DATE ASSIGNED TO

m HCS190179 Test2 Test2 Product 2 11-Dec-19 ChiLee

PACKAGE 5TATUS PACKAGE INFO LAST MODIFIED a 272 packages

I Rejected 6X100ml 11-Dec-19 I

Final Review 100ml 11-Dec-19

HCS190144 Test1 Test1 Product 10-Dec-19

o
5

packages

HCS190176 Test2 Test2 Product 11-Dec-19

 1/1 packages

Step 2: Click on “Packaging Artwork” tab
Step 3: Look for the package size that is rejected and click on the arrow to expand the row to
view the reason for rejection.

° PRODUCT INFORMATION ° NUTRIENT VALUES PACKAGING ARTWORK HCS PRODUCT LISTING

Upload Product Packaging Artwork

Please upload the product packaging artwork with the HCS logo.
If there is more than one artwork for each package size (e.g. front and badk), please combine the artworks into one PDF or ZIP file before uploading.

Only one file submission is allowed for each package size (file size limit 10 MB)

+ ADD NEW PACKAGE SIZE
PRODUCT PACKAGING ARTWORK

. Package Packaging Submission Approval Last Modified Listed .
Single/bulk description Status & Date Date Date date Actions
. Final -
¥ Single 100m| P1 . 11-Dec-19 = 11-Dec-19 - Select
Review
/‘ Bulk 6X100ml P2 Rejected 11-Dec-19 - 11-Dec-19
- Bulk 6X100m| P2 Rejected 11-Dec-1% = 11-Dec-19 =

Artwork Files HPB Comments

artwork2.pdf 11-Dec-19 (177.0 KB) artwork2_HPB comments... 11-Dec-19(177.0 KB)

Rejection Reason: Product contains unapproved ingredients as regulated by Singapore Food Agency

December 19, 2019
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Approved Package

1. When a package size is approved, you will received email and system notification.

2. If there is no more pending package size in the application, the application status will change to

3. If there is pending package size in the application, the application status will remain as

4. The approved packge size is now eligible for product listing.

5. If this is the first approved product for your company, your company’s Authorised Representative
will be prompted to accept the Licence Agreement (LA). Please note the LA has to be accepted
before you can continue to do any application submission.

6. If your company already have a valid LA, the approved product Brand and Product Name will be
auto added to the LA
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Licence Agreement

For new companies with no valid Licence Agreement (LA), the LA will be created when the first
HCS product is approved.

e The company’s Authorised Representative will need to log in to HCS Online to acknowledge

and accept the LA within 2 weeks. If the LA was not accepted within 2 weeks, the approved
product(s) in the LA will be auto rejected by the system and company would need to re-
apply if they still want HCS on the product.

e Please also note the company would not be able to proceed with any application submission

if the LA is not accepted.

e Staff when they log in or when they are in the midst of application submission will be

prompted with the below LA page when the first product is approved. Please get the
company’s Authorised Representative to log in to HCS Online and accept the LA.

L/
Foar Application Resources Administration o
VIEW LICENSE AGREEMENT

Please Acknowledge the License Agreement

Please get the Authorised Representative of the company to accept the Licence Agreement before continuing with your applications.

THIS AGREEMENT is made on 11-Dec-192 between:-

(3) HEALTH PROMOTION BOARD, corporation constituted under the Health Promotion Board Act (Cap. 122B) and having its main office at 3 Second Hospital
Avenue, Singapore 168937 (hereinafter referred to as the “Licensor”); and

4 YIXHHFHI ZHXHZ PIIVZTH XTU. (UEN No. 201600159C ), a company incorporated and having its registered address at 30 PASIR PANJANG HILL Singapore
118850 (hereinafter referred to as the “Licensee”).
(each a "Party” and collectively, the “Parties”)

WHEREAS:-

(A) The Licensee is engaged in the business of manufacturing/distributing the Product(s) (defined below).

(B) The Licensor was established with a mission to (i) empower Singaporeans to achieve optimal health throughout life; (ii) ensure accessibility to health information
and preventive health services; (iii) collaborate with public, private and community organisations in health promotion; (iv) create a conducive environment for
leading a healthy lifestyle; and (v) be a centre of excellence for health promotion. The Licensor is also the owner of all widely recognised rights, title and interestin
and to the Trademark.

() The Licensee desires to obtain a non-exclusive and non-transferable right to use the Trademark on the Product(s), and avail itself of the benefits associated with
having the Product(s) acknowledged by the Licensor as being part of the Licensor’s Healthier Choice Symbol Programme (more details of the Licenser’s Healthier

Choice Symbol Programme is located on the Licensor’s website at http:///www.hpb.gov.sg).

(D) The Licensor is willing to grant the Licensee such non-exclusive and non-transferable right to use the Trademark on the Product(s) on the terms and conditions
hereinafter provided.

NOW, THEREFORE, the Parties agree as follows:-

1 DEFINITION
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Minimum size for Corporate Collaterals application

To maintain legibility, the Trademarkshould never be smaller than 8mm wide, unless otherwise approved by the Licensor in writing. The minimum size should only be used
when layout space is extremely limited.

X Hoight [

Healthier Options .
Available .

By clicking the <<”| agree”>> button below, | hereby agree to the terms of the Licence Agreement

Authorised Representative to scroll and read the LA, /-m

before they check the box and click “I Agree” to
accept the LA.

A message “LA has been signed successfully” will be displayed.

v LA has been signed successfully.
) Hoalth
P\ o™

APPLICATION / MANAGE APPLICATIONS
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2. For companies with existing LA, the approved product will be automatically added to the LA.
Companies can go to Resources > HCS Licence Agreement (LA) to view the LA.

Application

Resources

Administration

APPLICATION / MANAGE APPLICATIONS Terms & Conditions

Manage Applicati

HCS Guidelines

Application Number

HCS License Agreement (LA}

HCS Logo Gallery

HCS Cl Guidelines

ADVANCESEARCH ¥

Click on “View Licence Agreement” to view the LA.

Application Resources

RESOURCES / LICENSE AGREEMENT (LA)

License Agreement (LA)

VIEW LICENSE AGREEMENT

Administration

Signed On:03-Dec-19

The details of the approved applications will be added in the LA.

b

Application Resources

Administration

SCHEDULE 2

THE PRODUCT(S)

w £ 2

11-Dec-12  Welcome, Boss Man

—_—
| + ADD NEW APPLICATION

w £ 2

Based on the provisions of this Schedule, the Licensee shall use the Trademark {as specified in SCHEDULE 2) together with the Approved Descriptor(s) (as specified in this

Schedule) on the Product(s).

T and D

{s)

The Trademark and Approved Descriptor(s) should only be used on the Product(s) if the Product{s) is to be sold in a retail setting. This includes, but is not limited to, products
sold in markets, supermarkets, minimarts and convenience stores.

LICENSOR'S USAGE SPECIFICATIONS

BRAND NAME PRODUCT NAME PACKAGE SIZE PACKAGE DESCRIPTION APPROVED DESCRIPTOR

Test BB Test BB Product 1 750ml Bottle 3 Lower in Sugar

PLAA PLAAA 1kg ke Higher in Whole Grains

Test AA Test AAP1 100g Packagel Lower in Sugar

Test1 Test1P1 200g Pack1 Lower in Saturated Fat

Test1 Test1P1 5X200g Pack2 Lower in Saturated Fat
SCHEDULE 3

The Trademark must always appear in the manner depicted in SCHEDULE 1. The Trademark must never be distorted, photographically or otherwise.

December 19, 2019
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e Summary of the LA acceptance process will look like this.

HPB approve the application

¥

A notification email to company will be triggered

Company Authorised Representative accept the LA within 2
WEELS

LA acceptance completed
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HCS Product Listing

When a product package size is approved, it is eligible for HCS Product Listing

e  When your approved product starts to carry HCS logo on the packaging in the market, you may
go to HCS Product Listing tab and add it to the list of approved HCS products on HCS webpage. It
will also be added to the School Beverage list (if your product is a beverage with no

sweeteners/sugar alcohols).

e You may also be able to select the product for Advertising Materials submission.

@  PRODUCT INFORMATION (V]

This section is to be filled in if the approved product package size is available for sales in the market carrying the HCS and if you woul
approved products on HPB HCS webpage. If it is a beverage and does not contains non-nutritive sweetener(s) and sugar alcohol(s), it| Step 1: P | ease C I | ck “ I_|St H Cs

Beverage List on HPB HMSP webpage.

If it is sold in retail stores, barcodes collected will be used to give Health points for the Eat Drink Shop Healthy (EDSH) Challenge. Thq
is not sold in retail stores. If your product does not have a barcode, you may select ‘Barcode is not applicable’.

Package Size Description
v 100 g Package 1
v 1X 10 kg Package?2

e CLOSE APPLICATION

COMPANY & HPB
Add comments

Type comments

Activein this channel: You and HCS Admin Team

NUTRIENT VALUES

PACKAGING ARTWORK HCS PRODUCT LISTING

Product” for the product that you
want to add to the list of approved
HCS products on HCS webpage.

LISTING INFORMATION

Barcode Listed Date Delisted Date Actions

LIST HCS PRODUCT

When a product package size is approved, it will
be added to the Listing Information table in the
HCS Product Listing tab, so that companies can
proceed to list the product

OMMENTS

N
‘ ) ATTACHFILES ‘
\ /)
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e All fields are mandatory in this section.

LISTING INFORMATION

Package Size Description Barcode Listed Date Delisted Date Actions
a 100g Package 1 LIST HCS PRODUCT
Product Shot*

The product shot uploaded will be used in the School Beverage list (if your product is a beverage and does not contain non-nutritive sweeteners and/or
sugar alcohols) and possibly in other HPB campaigns/events.

Upload Product Shot

Upload product shot {recommended in white background) in JPEG or PNG format ONLY (max 1 file, 10MB)

| Please upload the product

.| shot (max 1 file, 10MB).

Oy

Please upload the
product shot

Please enter the barcode. Check
Product barcode / the box if it is not applicable.
Please check the box if barcede is not applicable for this product.

Enter barcode (number only) E] Barcode is not applicable

Halal Certified? * <=

e o Please select if Halal logo is

O Yes O o displayed on packaging.
Date of HCS Usage 1;
This is the date the product started carrying the HCS logo in the market. Please |nd|cate When the prOdUCt
Seectone started carrying the HCS logo in
the market.
Location of product sales * Price of Product (5$) ﬂ\
(] NTUCFairprice :] Please check the box of the location
where the products are sold and
U :] indicate the price.
0 clant :] If the location is not listed here, click
“Add Other Locations” to add in the
~ s
‘+ADDONLINE LOCATIONSJ ‘ + ADD OTHER LOCATIONSJ If the prOdUCt iS SO|d On“ne C|iCk
’
“Add Online Locations”.

‘CANCEL ADD TO LIST

e Please enter the location and price accordingly. You can remove the location by clicking on the
delete button.

Location of product sales*  Price of Product (S$)

NTUC Fairprice 150

D SR :]

D clant :]

Sheng Siong 1.50

[ Lazada Redmart ] [ 150 ] -
Delete

[ Other ] [ ]

I s
‘ + ADD ONLINE LOCATIONSJ ‘ +ADD OTHER LDCATIONS]
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LISTING INFORMATION

Package Size Description Barcode Listed Date Delisted Date Actions
a 100g Package 1 ST HCS PRODUCT
Product Shot*

The product shot uploaded will be used in the School Beverage list (if your product is a beverage and does not contain non-nutritive sweeteners and/or
sugar alcohols) and possibly in other HPB campaigns/events.

Upload Product Shot

Upload product shot (recommended in white background) in JPEG or PNG format ONLY (max 1 file, 10MB)

Product barcode

Please check the box if barcode is not applicable for this product.

1234567 ["] Barcode s not applicable

Halal Certified? *

Halal logo displayed on packaging

© Yes O No

Date of HCS Usage

This is the date the product started carrying the HCS logo in the market.

10/01/2019

Location of productsales*  Price of Product (S$)

NTUC Fairprice
D Cold Storage
[]  ciant

Sheng Siong

(<

[ Lazada Redmart ] [ 150 ] [x]

Is r
‘ +ADD ONLINE LOCATIONS] ‘ +ADD OTHER LOCATIONSJ

ADDTOLIST

Please click “Add to List” when all
information are keyed
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A pop-up message will be displayed. Please click “Confirm” to add the package size to HCS

Product List.

Are you sure you want to add this package size to

HCS Product List?
. D EE———
| cance

The “Listed Date” will be displayed when the product has been successfully updated.

9 PRODUCT INFORMATION 9 NUTRIENT VALUES PACKAGING ARTWORK HCS PRODUCT LISTING

This section is to be filled in if the approved product package size is available for sales in the market carrying the HCS and if you would want it to be added to the list of HCS
approved products on HPB HCS webpage. If it is a beverage and does not contains non-nutritive sweetener(s) and sugar alcohol(s), it will also be added to the School
Beverage List on HPB HMSP webpage.

Ifitis sold in retail stores, barcodes collected will be used to give Health points for the Eat Drink Shop Healthy (EDSH) Challenge. There will be no impact to your product if it
is not sold in retail stores. If your product does not have a barcode, you may select ‘Barcode is not applicable’.

LISTING INFORMATION

Package Size Description Barcode Listed Date Delisted Date Actions
v 100g Package 1 1234567 08-Nov-19 DELIST HCS PRODUCT
v 1X10kg Package2
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Edit HCS Product Lisitng information

After listing the product, you may edit or delist the product

e To edit the details of the listed product, click on “Edit”

LISTING INFORMATION

Package Size Description
- 100 g Package 1
Product Shot*

Product barcode
1234567

Halal Certified*
Yes

Location of product sales

NTUC Fairprice

Lazada Redmart(Online)

Sheng Siong

Update the fields that you wish to edit, and click “Save”

Halal Certified? *
Halal logo displayed on packaging
@ Yes O No

Date of HCS Usage

Barcode Listed Date Delisted Date
1234567 08-Nov-19

Date of HCS Usage*

01-Oct-19

Price of Product (S$)

1.50

1.50

150

This is the date the product started carrying the HCS logo in the market.

01/12/2019

NTUC Fairprice
D Cold Storage
[[] Giant

Sheng Siong

Location of product sales *  Price of Product (5$)

L]
L]

250

250

-

L+ ADD ONLINE LOCATIONS

-

J

[+ ADD OTHER LOCATIONS |

Actions

DELIST HCS PRODUCT

Click here to edit

\

EDIT

Click here to save

\

P
‘ CANCEL m
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A message “Edit success” will be displayed. You will be able to view the changes that have been
captured by expanding the row.

approved products on TIPE HCS webpage. If it is a beverage and does not contains non-nutritive sweetener(s) and sugar alcohol(s], it will also be added to t
Beverage List on HPB HMSP webpage.

If it is sold in retail stores, barcodes collected will be used to give Health points for the Eat Drink Shop Healthy (EDSH) Challenge. There will be noimpact tc
is not sold in retail stores. If your product does not have a barcode, you may select ‘Barcode is not applicable’.

LISTING INFORMATION

Package Size Description Barcode A Listed Date Delisted Date Actions

= 100g Packagel 06-Dec-19 = DELIST HCS PRODUCT

LISTING INFORMATION

Package Size Description Barcode & Listed Date Delisted Date Actions
— 100g Packagel 06-Dec-19 = DELIST HCS PRODUCT
Product Shot*
i
Product barcode* Date of HCS Usage*
Not Applicable 01-Dec-19
Halal Certified*
Yes
Location of product sales Price of Product (S$)
NTUC Fairprice 2.50
Sheng Siong 2.50

EDIT DELIST
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Delist HCS Product

e Please note that when the product is no longer in the market, companies need to delist the
product. To delist the product, please click on “Delist HCS Product”, click on “Delist”.

LISTING INFORMATION

Package Size Description Barcode Listed Date Delisted Date Actions
a 100g Package 1 1234567 08-Nov-19 ( DELIST HCS PRODUCT }
Product Shot*

Product barcode Date of HCS Usage*
1234567 01-Oct-19
Halal Certified*
Yes
Location of product sales Price of Product (S$)
NTUC Fairprice 1.50
Lazada Redmart(QOnline) 1.50

Sheng Siong

Click here to delist

1.50 \

EDIT DELIST

v 1X10kg Package?2

e A pop-up message will be displayed. Please click “Confirm” to delist the product.

Are you sure you want to delist this package size?
There is an advertising material associated to this package size.

Once confirmed, this package size will be removed from HCS product
list on HPB website and the advertising material will be rejected.

——
T (o
(onen ]

e

December 19, 2019



e The “Delisted Date” will be displayed when the product has been successfully delisted.

9 PRODUCT INFORMATION

L]

NUTRIENT VALUES

PACKAGING ARTWORK

HCS PRODUCT LISTING

This section is to be filled in if the approved product package size is available for sales in the market carrying the HCS and if you would want it to be added to the list of HCS
approved products on HPB HCS webpage. If it is a beverage and does not contains non-nutritive sweetener(s) and sugar alcohol(s), it will also be added to the School
Beverage List on HPB HMSP webpage.

Ifitis sold in retail stores, barcodes collected will be used to give Health points for the Eat Drink Shop Healthy (EDSH) Challenge. There will be no impact to your product if it
is not sold in retail stores. If your product does not have a barcode, you may select ‘Barcode is not applicable’.

LISTING INFORMATION

Package Size
v 100g

- 1X10kg

Relist HCS Product

Description

Package 1

Package?2

Barcode

1234567

Listed Date

08-Nov-19

Delisted Date

08-Nov-19

Actions.

LIST HCS PRODUCT

e Please note that you can relist the product. To relist the product, please click on “List HCS

Product”, and do the same steps above.
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Revise Artwork Submission

Companies can submit a revised package artwork for packages with “Approved” status. You do not
need to create a new application in this case.

e Open the application whose package has been approved and navigate to “Packaging Artwork”
tab.

L/
}‘ Hoath Application Resources Administration m f ‘
Baard .
APPLICATION / MANAGE APPLICATIONS Last login: 11-Dec-19  Welcome, Kim Kim
. .  EEEE———
Manage Appllcatlons | + ADDNEW APPLICATION |
S ——

Application Number Product Name Q, SEARCH

ADVANCE SEARCH ¥

(Total Results: 1)

APPLICATION STATUS A APPLICATION NUMBER BRAND NAME PRODUCT NAME SUBMISSION DATE ASSIGNED TO
ompEreD ) HC5190144 Test1 Test1 Product 10-Dec-19 Chilee
PACKAGE STATUS PACKAGE INFO LAST MODIFIED a 2/2packages
Approved 100g 11-Dec-19

o Select “Revise” from the dropdown list.

PRODUCT PACKAGING ARTWORK

Package Packaging Status 4 Submission Approval Last Modified Listed

Single/bulke 0 description Dpate Date Date date

Actions

- Single 100g Package 1 Approved 10-Dec-19 11-Dec-19 11-Dec-19 - Revise

artworkl.pdf ~APPROVED 10-Dec-19 (177.0 KB)

Drag files or click to select.
L2 PDFor zIPfile.

CANCEL CONFIRM

v Bulk 6X100g Package 2 Withdrawn 10-Dec-19 = 10-Dec-19
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e Please upload the revised packaging artwork file (max 1 file, 10MB in PDF or ZIP) and click

" . ”
Confirm”.
PRODUCT PACKAGING ARTWORK
. Package Packaging Submission Approval Last Modified Listed .
Single/bulk o 0 description Status A Date Date Date date Actions
4 Single 100g Package 1 Approved  10-Dec-19 11-Dec-19  11-Dec-19 - Revise -

Artwork Files

artwork2.pdf 11-Dec-19 (177.0 KB)

artworkl.pdf  APPROVED 10-Dec-19 (177.0 KB)

Drag files or click to select.

|I| PDF or ZIP file.

‘CANCEL

- Bulk 6X100g Package 2 Withdrawn 10-Dec-19 - 10-Dec-19

e A pop-up message will be displayed. Please click “Confirm” to submit the revised artwork to
HPB.

Avre you sure you want to submit this revised artwork
toHPB?

| cance

Single 100g Pai

e The message “Package size xxx revised artwork has been submitted to HPB” will be displayed.

PRODUCT PACKAG

N Package Packaging Submission
Single/bulk size description Status & Date

v Single 100g Package 1 Revise 10-Dec-19

L4 Bulk &X100g Package 2 Withdrawn 10-Dec-19
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The application status will be changed to “Re-Open” and package status will be changed to

“Revise”.

Application

APPLICATION / MAMAGE APPLICATIONS

Manage Applications

Application Number
ADVANCE SEARCH v

(Total Results: 1)

Resources

Administration

Product Name

Last login: 11-Dec-19

®

a

Welcome, Kim Kim

N
| + ADD NEW APPLICATION |
EE——_—

Q, SEARCH

APPLICATION STATUS & APPLICATION NUMBER BRAND NAME PRODUCT NAME SUBMISSION DATE ASSIGNED TO
HCS190144 Testl Test1 Product 10-Dec-19
PACKAGE INF AST FIED -
Revise 100g 11-Dec-19

New Package Size Submission

Companies can submit a new package size artwork for application with “Completed” status. You do

not need to create a new application in this case.

Application
APPLICATION / MANAGE APPLICATIONS

Manage Applications

Application Number
ADVANCE SEARCH

(Total Results: 1)

Resources

Administration

Product Name

Open the application and navigate to “Packaging Artwork” tab.

Last login: 11-Dec-19

m P 2

Welcome, Kim Kim

T
| + ADDNEW APPLICATION |

APPLICATION STATUS & APPLICATION NUMBER BRAND NAME PRODUCT NAME SUBMISSION DATE ASSIGNED TO
HCS190144 Test1 Test1 Product 10-Dec-19 Chilee
PACKAGE STATUS PACKAC Fi AST FIED & 2/2 package:
Approved 100g 11-Dec-19
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e C(Click Add New Package Size.

Important information to note >

Step 1: Please
click ‘Add New
Package Size’

PRODUCT INFORMATION NUTRIENT VALUES

Upload Product Packaging Artwork

Please upload the product packaging artwork with the HCS logo.

PACKAGING ARTWORK

If there is more than one artwork for each package size (e.g. front and back), please combine the artworks into one PDF or ZIP file before uploading.

Only one file submission is allowed for each package size (file size limit 10 MB)

+ ADD NEW PACKAGE SIZE

PRODUCT PACKAGING ARTWORK

You do not have any product packaging artworks at the moment.

° DELETE DRAFT

Important information to note >

PRODUCT INFORMATION NUTRIENT VALUES

Step 2: Please
select if the
product is in bulk
package or single
package.

Product Packaging Artwork

upload the product packaging artwaork with the HCS logo.

\ (O Bulk (O single

ne file submission is allowed for each package size (file size limit 10 MB)

DD NEW PACKAGE

UBMIT °

PACKAGING ARTWORK

is more than one artwork for each package size (e.g. front and back), please combine the artworks into one PDF or ZIP file before uploading.

December 19, 2019
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i Select bulk if package is meant for B2B (food service) e.g. 1 x 15kg Oil and/or if is a bulk
package, e.g. 6 x 200ml

ADD NEW PACKAGE
P ~ o
@ Bulk (O single Qty/Bulk® Individual size * Units

6 x 100 8 -

Upload Artwork File (max 1 file, 10 MB)

Drag files or click to select.

|l| PDF or ZIP file.

Please key in any Text (e.g.
PET bottle) in Packaging
Description box.

Packaging description

Package 2
numbers

ii. Selectsingle ifitis a single package, e.g. 200 m/

() Bulk

l@l Single

Upload Artwork File (max 1 file, 10 MB)

Drag files or click to select.
PDF or ZIP file.

A

Only accept
numbers

ADD NEW PACKAGE

Individual size * Units

P 100 £ -

Packaging description

Package 1

Please key in any Text (e.g.
PET bottle) in Packaging
Description box.

Ty
CANCEL | SAVE
y —

e Please upload the artwork file (max 1 file, 10MB in PDF or ZIP) and click ‘Save’. If there is more
than 1 artwork for 1 package size (e.g. front and back), please combine and submit in 1 PDF or
ZIP file. Please note that if it is a ZIP file, all the files in the ZIP file should be in PDF format.

Step 3: Please

upload the artwork

file. Only PDF
format is accepted.
Max 1 file, 10 MB

ADD NEW PACKAGE

@) Bulk

(_/\ Single

Upload Artwork File {(max 1 file, 10 ME)

Drag files or click to select.

|L PDF or ZIP file.

Qty/Bulk* Individual size * Units
6 X 100 g -
Packaging description
Package 2
Ty
| canceL

Step 5: Please click
llsavell
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If there is more than one artwork for each package size (e.g. front and back), please combine the artworks into one PDF or ZIP file before uploading.

Only one file submission is allowed for each package sizg

If you wish to add more package

<+——_| size, please click “Add New

Package Size” and repeat the steps

ow 10 v perpage < o >

PRODUCT PACKAGING ARTWORK If you need to

S Faose Padagne Sows 4 periin fowot mModied leted | pctions make any
amendments
/ - Single 100g Package 1 Draft - - 07-Nov-19 - Select before
Fat submission,
Click on the arrow Delete you may
to expand the row artwork1.pdf 07-Nov-19 (177.0 KB} seIeCt delete
to view the or edit.

attached artwork.

show 10 v perpage << < o >

° Please click ‘Submit’ when you /m °

are ready to submit the
application.

e A pop-up message will be displayed. Click “Confirm” to submit the application to HPB.

Are you sure you want to submit this application to
HPB?

| cance

Upload Product Packaging Artwork

o A message “Application has been submitted to HPB” will be displayed at the top of the screen.

V Application has been submitted to HPB

APPLICATION / MAMNAGE APPLICATIONS

Manage Applications

Application Number Product Name

ADVANCE SEARCH w
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The application status will be changed to “Re-Open” and package status will be changed to

llNeWII i

56) =

APPLICATION / MAMAGE APPLICATIONS

Application Resources Administration

Manage Applications

Application Number Product Name

ADVANCE SEARCH ¥

(Total Results: 1)

m P 2

Last login: 11-Dec-19  Welcome, Kim Kim

N
| + ADD NEW APPLICATION |
EE——_—

Q, SEARCH

APPLICATION STATUS A APPLICATION NUMBER
RE-OPEN HCS190144
PA TATL PACKA F
New 1008

ERAND NAME

Testl

PRODUCT NAME

Test1 Product

LAST MODIFIED

11-Dec-19

SUBMISSION DATE ASSIGNED TO

10-Dec-19

December 19, 2019



Close Application

1. You can close the entire application if you no longer wish to continue with the application.
Application status will be changed tc CLOSED

2. Please note that once application is closed, it cannot be re-opened. Companies will have to re-
apply for the product again if you wish to continue with this application again in the future.

o CLOSE APPLICATION °

To close the entire application, please click
‘Close Application’.

3. A pop-up message will be displayed. Select the reason from the dropdown list.

Are you sure you want to close this
application?

Closing the application will discontinue all approved and/or listed
artwork(s) and withdraw all in-progress artwork(s). This action cannot
be reversed. Please remember to delist the listed artwork(s) in the
HCS Product Listing tab.

Please select/type in areason:
Select

Change of business direction

Lab report shows product does not meet the HCS nutrient
guidelines

Do not want to proceed with application
Product is discontinued for sales in the market

Product to cease carrying HCS due to change in company
business direction i

4. Once you have selected the reason, click ‘Confirm’ to close the application.

Are you sure you want to close this application?

Closing the application will discontinue all approved and/or listed
artwork(s) and withdraw all in-progress artwork(s). This action cannot
be reversed. Please remember to delist the listed artwork(s) in the
HCS Product Listing tab.

Please select/type in a reason:

Change of business direction

—_——
CONFIRM | CANCEL
-~

5. Please note for approved package size, it will change to “Discontinued”. Approved Advertising
Materials featuring these products will be auto-rejected by the system. Please remember to
delist any listed artwork(s) in the HCS Product Listing tab”.

6. For non-approved package size, it will change to “Withdrawn”.
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7. The message “Application HCSxxx has been closed will be displayed. The application status will be
updated as “Closed” and the reason will be captured.

V Application HC5190176 has been closed. Please remember to delist the listed arbwork(s) in the HCS Product Listing tab.

APPLICATION STATUS SUBMISSHOM DATE LAST MODIFIED DATE
CLOSED 11-Dec-19 11-Dec-19

[ Reason for Closure: Change of business direction
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Withdraw Package Size

For packages which have not been approved (e.g. To Amend, Amend, New), you can withdraw the
packages individually if you no longer wish to continue with the application.

1. To withdraw the packaging artwork, select “Withdraw” from the dropdown list and click
“Confirm”.

PRODUCT PACKAGING ARTWORK

] Package Packaging Submission Approval Last Modified Listed )
Single/bulke g, description Status & para Date Date date Actions
v Single 100g Package 1 Amended  08-Nov-19 - 08-Nov-19 - Select -
T .
s Buk 1X10kg  Package2 ° 08-Nov-19 - 08-Nov-19 - Withdraw
Amend

artwork2.pdf 08-Nov-19 (177.0 KB) artwork2_HPB comments... 08-Nov-19 (177.0 KB)
CANCEL CONFIRM
Show ~  perpage o

c CLOSE APPLICATION SUBMIT °

2. A pop-up message will be displayed for you to indicate the reason. Please select the reason from
the dropdown list.

3. If “Others (please specify)” is selected, you will need to enter the reasons in the box provided.

Are you sure you want to withdraw this
package size?

Please select reason:

Others (please specify) v

Enterreason

NO
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4. Once you have selected the reason, click “Confirm”.

Are you sure you want to withdraw this
package size? I

Please select reason:

Do not want to proceed with application v

Single 200g Package 1

[ i ]
Bulk 1X 10kg Package 2

5. A message “Package has been withdrawn” will be displayed. The status of the package will be
updated to “Withdrawn”.

PRODUCT PACKAGING ARTWORK

. Package Packaging Submission Approval Last Modified |
Single/bulk o o description Status & Date Date Date .

v Single 100g Package 1 Amended 10-Dec-19 - 11-Dec-19

- Bulk 6X100g Package 2 Withdrawn | 10-Dec-19 - 10-Dec-19

6. Expand the row to view the reason for withdrawal for the package.

PRODUCT PACKAGING ARTWORK

single/bulk  F20ka8e Packaging Submission Approval Last Modified Listed

size description Status & Date Date Date date Actions
¥ Single 100g Package 1 Amended  10-Dec-19 - 11-Dec-19 - Select -
- Bulk 6X100g Package 2 Withdrawn 10-Dec-19 = 10-Dec-19

Artwork Files

artwork2.pdf 10-Dec-19(177.0 KB)

Reason for Withdrawal: Do not want to proceed with application
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Discontinue Package Size
You can discontinue approved packages if the product has been discontinued or the product no
longer carries the HCS logo.

1. Todiscontinue the packaging artwork, select “Discontinue” from the dropdown list under the
Actions header.

@ PRODUCT INFORMATION Q NUTRIENT VALUES PACKAGING ARTWORK HCS PRODUCT LISTING

Upload Product Packaging Artwork

Please upload the product packaging artwork with the HCS logo.
If there is more than one artwork for each package size (e.g. front and back), please combine the artworks into one PDF or ZIP file before uploading.

Only one file submission is allowed for each package size (file size limit 10 MB)

F ———

‘ + ADD NEW PACKAGE SIZE
PRODUCT PACKAGING ARTWORK

_ Package Packaging Submission Approval Last Modified Listed .
Single/bulkc description Status & Date Date Date date Actions
. 08-Nov- clec a
v Single 100g Package 1 Approved 07-Nov-19 07-Nov-19 08-Nov-19 19 Select
Discontinue
v Bulk 1X10kg Package2 Withdrawn 07-Nov-19 - 07-Nov-19 -
Revise
Sho [1]

2. Please click “Confirm”.

PRODUCT PACKAGING ARTWORK

' Package Packaging Submission Approval Last Modified Listed y
Single/bulk g description Status & ate ate Date date Actions
N 08-Nov- - " -
- Single 100g Package 1 Approved 07-Nov-19 07-Nov-19 08-Nov-19 19 Discontinue
artwork1.pdf 07-Nov-19 (177.0KB) artwork1.pdf 07-Nov-19 (177.0 KB)
Previous files (1) +
v Bulk 1X 10kg Package2 Withdrawn 07-Nov-19 - 07-Nov-19 -
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3. A pop-up message will be displayed for you to indicate the reason. Please select the reason from
the dropdown list. You may also select Others and key in free text.

Are you sure you want to discontinue this
package size?

Please select reason:

Product is discontinued for sales in the market

Product to cease carrying HCS due to change in company
business direction

Revised Guidelines: Product no longer meets HCS nutrient
guidelines

Revised Guidelines: Product has to be reclassified to new

category
v

4. Once you have selected the reason, click ‘Confirm’ to discontinue the package size.

Are you sure you want to discontinue this
package size?

Please select reason:

Product is discontinued for sales in the market

)
CONFIRM ‘ NO
L J
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5. The status of the package will be updated to “Discontinued” and the reason will be captured.

PRODUCT PACKAGING ARTWORK

) Package  Packaging Submission Approval LastModified Listed .
Single/bulk g, description Status & Date Date Date date Actions
" o 08-Nov-

s Single 100g Package 1 Discontinued | 07-Nov-19 ~ 07-Nov-19  08-Nov-19

artwork1.pdf 07-Nov-19 (177.0 KB) artwork1.pdf 07-Nov-19 (177.0 KB)

Previous files(1) =

Reason for Discontinuation: Product is discontinued for sales in the market

v Bulk 1X 10kg Package2 Withdrawn 07-Nov-19 = 07-Nov-19

Show 10 v perpage G

If you come across any error messages while accessing the HCS Online, please report the IT issues via

the Contact Us form with the screenshot and details of the issue.
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https://form.gov.sg/#!/5c136ff00baf6400104f6d45

